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PARENT FEEDBACK: 2021-22 

 

 

 “THE COLLEGE WEBSITE” 

The parent feedback data indicates that "THE COLLEGE WEBSITE" is 

highly appreciated, with the majority of parents finding it either 

"Excellent" or "Very Good." The absence of any "Unsatisfactory" ratings is 

a testament to the website's quality and effectiveness. However, the small 

percentage of "Good" and "Satisfactory" ratings provides an opportunity 

to further refine the website to achieve an even higher level of satisfaction. 
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 “TEACHING AND LEARNING OF THE COLLEGE” 

 

The feedback data indicates that parents are highly satisfied with the 

teaching and learning at the college. The overwhelming majority rated it 

as either "Excellent" or "Very Good," and there are no ratings below 

"Good." This positive feedback reflects the effectiveness and quality of the 

college’s educational programs. 
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 “LIBRARY OF THE COLLEGE” 

 

The feedback data shows that while the majority of parents are satisfied 

with the college library, there is a significant portion (20.93%) who rated 

it as "Good," indicating room for improvement. The relatively lower 

percentage of "Excellent" ratings (11.63%) compared to other categories 

suggests specific areas might need enhancement to boost overall 

satisfaction. 
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 “COLLEGE INFRASTRUCTURE” 

 

The feedback data reveals that while most parents are satisfied with the 

college infrastructure, there is a significant portion (23.26%) who believe 

there is room for improvement. The relatively lower percentage of 

"Excellent" ratings (11.63%) compared to other categories indicates that 

specific areas might need enhancement to boost overall satisfaction. 
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 “ACADEMIC DISCIPLINE IN THE COLLEGE” 

The feedback data indicates that parents are highly satisfied with the 

academic discipline in the college. The majority of ratings fall under 

"Excellent" and "Very Good," with a very small percentage rating it as 

"Good" and no ratings below that level. This positive feedback reflects the 

effectiveness and quality of the college's academic discipline practices.  
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 “EXAM SYSTEM IN THE COLLEGE” 

The feedback data indicates that parents are highly satisfied with the 

exam system in the college. With 100% of the ratings being either 

"Excellent" or "Very Good," it is clear that the exam system is functioning 

very well and meets the expectations of parents. 
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“SKILL DEVELOPMENT BY THE COLLEGE” 

The feedback data shows that while most parents are satisfied with the 

skill development initiatives, there is a notable percentage (16.80%) who 

rated it as "Good," indicating areas for enhancement. The absence of any 

"Satisfactory" or "Unsatisfactory" ratings suggests that, overall, parents 

view the skill development programs positively.  
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 “CO-CURRICULAR ACTIVITIES IN THE COLLEGE” 

The feedback data indicates that while most parents are satisfied with the 

co-curricular activities provided by the college, there is a significant 

portion (30.23%) who rated it as "Good," and only a small percentage 

(7.36%) rated it as "Excellent." This suggests that while the current 

programs are adequate, there is substantial room for improvement to 

increase the level of excellence and satisfaction. 
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“COOPERATION OF THE COLLEGE ADMINISTRATION” 

The feedback data indicates that a majority of parents are satisfied with 

the cooperation of the college administration. However, there are notable 

percentages of "Good" and "Unsatisfactory" ratings, suggesting areas for 

both improvement and attention. 
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 “WILL YOU RECOMMEND THIS COLLEGE TO OTHERS” 

 

The feedback data indicates a strong likelihood of parents recommending 

the college to others, with a combined percentage of 93.03% for the 

"Strongly Recommend" and "Recommend" categories. The negative 

feedback categories, including "Not Sure" and "Not Recommend," are 

relatively low, suggesting overall satisfaction and positive experiences 

among parents. 

 

 

A.T.R.:(GB decisions)  

1. DPI office was requested for transfer of SACT to the college for 

meeting the pressing needs class shortfall in the college. 

2. GB decided to introduce Science stream in the college. 

3. GB decided for acquisition of land for college to complete the college 

campus 

4. For annual sports GB allotted Rs 50 thousand, for Research 25 

thousand, Excursion fund to be allotted.   
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JAMALPUR MAHAVIDYALAYA 

PARENT FEEDBACK ANALYSIS WITH ATR FOR THE SESSION: 2022-23 

 

 

 

Parent Feedback on “THE COLLEGE WEBSITE" 

 The overall feedback is overwhelmingly positive, with over 98% of Parent rating the website 

as "Good" or better. The college website seems to meet or exceed the expectations of most 

users. The minimal "Satisfactory" ratings suggest a very small group of users may have 

experienced minor issues or have higher expectations. The absence of "Unsatisfactory" ratings 

indicates that there are no major flaws or issues with the website from the respondents' 

perspective. 
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Parent Feedback on "TEACHING AND LEARNING OF THE COLLEGE" 

The overall feedback is highly positive, with nearly 98% of respondents rating the teaching and 

learning experience as "Good" or better. The college's teaching and learning practices are well-

regarded, but there is a small percentage of users who are less satisfied. The presence of 

"Satisfactory" and "Unsatisfactory" ratings, although minimal, indicates that there are some 

areas where improvements could be made. 
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Parent Feedback on "LIBRARY OF THE COLLEGE" 

The overall feedback is positive, with around 86% of respondents rating the library as "Good" 

or better. While the majority find the library to be very good or excellent, the higher percentage 

of "Satisfactory" ratings compared to previous categories indicates some areas needing 

attention. The presence of "Unsatisfactory" ratings, although small, points to certain issues that 

need to be addressed.  
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Parent Feedback on "COLLEGE INFRASTRUCTURE " 

The majority of respondents (82.35%) rate the college infrastructure as either good or very 

good. Only a small fraction (4.71%) finds it less than satisfactory, with the remaining 12.94% 

rating it as excellent. This overall positive feedback indicates a generally favourable 

perception of the college's infrastructure. 
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Parent Feedback on "ACADEMIC DISCIPLINE IN THE COLLEGE" 

The majority of respondents (74.12%) rate the academic discipline in the college as either very 

good or excellent, with the highest percentage (44.71%) giving it a very good rating. About 

22.35% rate it as good, while a minimal 3.53% find it satisfactory. The absence of any 

unsatisfactory ratings suggests a strong overall approval of the college's academic discipline. 
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Parent Feedback on "EXAM SYSTEM IN THE COLLEGE" 

The majority of respondents (76.47%) rate the exam system in the college as either very good 

or excellent, with the highest percentage (47.06%) giving it a very good rating. About 23.53% 

rate it as good. There are no ratings for satisfactory or unsatisfactory, indicating that 

respondents generally have a positive view of the exam system in the college. 
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Parent Feedback on “SKILL DEVELOPMENT BY THE COLLEGE” 

Most parents rated the skill development as "Very Good" (38.82%) and "Good" (36.47%), 

indicating a high level of satisfaction with the college's efforts in skill development. Only a 

small percentage of feedback falls into the "Satisfactory" (1.18%) and "Unsatisfactory" (3.52%) 

categories, suggesting that very few parents are dissatisfied with the skill development. 

Overall, the analysis suggests that parents are generally pleased with the skill development 

their children receive at the college, with a significant portion providing positive feedback. 

This aligns with the college's internal assessment and indicates effective skill development 

programs. 
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Parent feedback on “CO-CURRICULAR ACTIVITIES IN THE COLLEGE” 

 

The majority of parents rated the co-curricular activities as "Very Good" (38.82%) and "Good" 

(29.41%). Only a small percentage of feedback falls into the "Satisfactory" (4.70%) and 

"Unsatisfactory" (1.18%) categories. These insights suggest that parents are generally satisfied 

with the co-curricular activities at the college, with most feedback being positive. 
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Parent feedback on “COOPERATION OF THE COLLEGE ADMINISTRATION” 

 

 The majority of parents (97.82% - sum of excellent, very good, and good ratings) seem 
to be satisfied with the cooperation of the college administration, which reflects 
positively on the college's management. The small percentages of satisfactory and 
unsatisfactory ratings could indicate some areas where the college administration can 
focus on improving their cooperation with parents.  
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Parent feedback on “WILL YOU RECOMMEND THIS COLLEGE TO OTHERS” 

 

The combined percentage of strongly recommend and recommend responses (84.71%) reflects 

a significant majority of respondents who have a positive view of the college and would 

recommend it to others. This indicates a generally good reputation and satisfaction level 

among parents. Though the positive recommendation rate is high, the percentage of 

respondents who are not sure or would not recommend the college (15.29% - sum of not sure 

and not recommend) suggests areas where the college needs to increase confidence and 

satisfaction among parents. 

 

ATR: (GB decisions)  

1. Purchase of college ERP 

2. Requisition for Librarian to CSC, WB 

3. Yoga Add-on course 

4. Scholarship Help Desk 

5. Vending Machine to be installed for Lady Teachers and students.  
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