JAMALPUR MAHAVIDYALAYA

STUDENT FEEDBACK REPORT 2018-19

Completion of syllabus

Stongly agree agree neutral disagree

Strongly disagree

10% 80% 5% 3%

2%

COMPLETION OF SYLLABUS

H StronglyAgree Magree Mneutral mdisagree M strongly disagree




Preparedness of teacher for the class

Stongly agree agree neutral disagree Strongly disagree

10% 80% 5% 3% 2%

Preparedness and knowledge of teachers

strongly agree Magree Mneutral Mdisagree strongly disagree




Teacher uses fair and transparent evaluation process

Stongly agree agree neutral disagree Strongly disagree

10% 80% 10% 0%0 0%

TEACHERS USE FAIR AND TRANSPARENT EVALUATION
PROCESS

Estrongly agree  Magree Mneutral mdisagree M strongly disagree

10% 9% 10%




Teacher uses student centric methods

Stongly agree agree neutral disagree Strongly disagree

10% 12% 28% 35% 25%

TEACHERS USE STUDENT CENTRIC METHODS

HStrongly agree  Magree Mneutral mdisagree M strongly disagree




Teachers are responsive to student queries

Stongly agree
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neutral
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Strongly disagree
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TEACHERS ARE RESPONSIVE TO STUDENTS QUERIES

m Strongly agree

M neutral
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ICT Tools, LMS and learning resources are effectively used

Stongly agree agree neutral disagree

Strongly disagree

5% 10% 20% 60%

5%

ICT TOOLS, LMS AND LEARNING RESOURCES ARE
EFFECTIVELY USED

W strongly agree Magree Mneutral mdisagree M strongly disagree




Teachers are able to inculcate soft skills, life skills and employability skills

Stongly agree agree neutral disagree Strongly disagree

10% 20% 30% 20% 20%

TEACHERS ARE ABLE TO INCULCATE SOFT SKILLS,LIFE
SKILLS AND EMPLOYABILITY SKILLS

HStrongly agree Magree Mneutral mdisagree M strongly disagree




Teachers are able to identify weakness of students and help to overcome them

Stongly agree agree neutral disagree Strongly disagree

25% 45% 20% 5% 5%

TEACHERS ARE ABLE TO IDENTIFY WEAKNESS OF
STUDENTS AND HELP TO OVERCOME THEM

HStrongly agree  Magree Mneutral mdisagree M strongly disagree




Teachers inform about expected competencies,course outcome and programme outcomes

Stongly agree

agree

neutral

disagree

Strongly disagree

25%

62%

13%

0%

0%

TEACHERS INFORM ABOUT EXPECTED
COMPETENCIES,COURSE OUTCOME AND
PROGRAMME OUTCOMES

W Strongly agree

M neutral

M strongly disagree




Teachers are regular and punctual

TEACHERS ARE REGULAR AND PUNCTUAL

HStrongly agree Magree Mneutral mdisagree M strongly disagree

Stongly agree agree neutral disagree Strongly disagree

25% 62% 13% 0% 0%




Communication skills of teachers is satisfactory

COMMUNICATION SKILLS OF TEACHERS IS
SATISFACTORY

HStrongly agree  Magree Mneutral mdisagree M strongly disagree

8%0% 10

Stongly agree agree neutral disagree Strongly disagree

10% 75%% 10% 5% 0%




College library facility is satisfactory

Stongly agree agree neutral disagree Strongly disagree

2% 10% 20% 60% 8%

COLLEGE LIBRARY FACILITY IS SATISFACTORY

H ©W Wstronglyagree magree Mneutral Mdisagree Mstrongly disagree




Infrastructure and other facilities are good

Stongly agree

agree

neutral

disagree

Strongly disagree
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INFRASTRUCTURE AND OTHER FACILITIES ARE GOOD

W strongly agree

Hagree

M neutral

m disagree

m strongly disagree




Administrative staff is helpful

Stongly agree agree neutral disagree Strongly disagree

20% 75% 5% 0% 0%

ADMINISTRATIVE STAFF IS HELPFUL

B Strongly agree Magree Mneutral mdisagree M Strongly disagree

- 5%0%




Extra curricular activities are regular and enriching

Stongly agree agree neutral disagree Strongly disagree

5% 16% 31% 27% 21%

Extra-curricular activities are regular and enriching

B Strongly agree M agree M neutral disagree M strongly disagree



Sports facility is satisfactory

Stongly agree agree neutral disagree Strongly disagree

3% 7% 9% 73% 8%

Sports facility is satisfactory

m Strongly agree  ®= agree ® neutral = disagree = strongly disagree



Internship/placement oppurtunities are satisfactory

Stongly agree agree neutral

disagree

Strongly disagree
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Internship/placement oppurtunities are
satisfactory

M agree
M neutral
m disagree
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Grievance handling is just and prompt

Stongly agree agree neutral disagree Strongly disagree

32% 60% 8% 0% 0%

GRIEVANCE HANDLING IS JUST AND PROMPT

Magree Mneutral Mdisagree mstrongly disagree




College emphasizes on inclusivity and diversity

Stongly agree

agree
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disagree

Strongly disagree
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M Strongly agree

M neutral

COLLEGE EMPHASIZES ON INCLUSIVITY AND
DIVERSITY

W strongly disagree




First Aid facilities are satisfactory

Stongly agree agree neutral disagree Strongly disagree

0% 5% 25% 50% 20%

FIRST AID FACILITIES ARE SATISFACTORY

mstrongly agree  magree mneutral mdisagree mstrongly disagree




Analysis

The analysis of the feedback indicates satisfactory response in certain
parameters whereas others show ample scope for development and progress.
The feedback of students on parameters related to teaching and learning like
preparedness of teachers for the class, fairness of the evaluation process,
response to students queries, awareness about outcome of the course among
students, completion of syllabus, communication skill of teachers has elicited a
positive response. However response for other parameters like student centric
learning, use of various tools like ICT or LMS, inculcation of skills exhibits the
need for immense growth. There is urgent need of introducing new subjects
which may help in developing more and more soft skills,life skills and skills of
employability. The response for the library facility is relatively poor. Students
response for extracurricular activity, infrastructure, sports facility, first aid
facility indicates that these facilities are not satisfactory.

Action taken

1)Allotment of funds for buying books in the library and necessary upgradation.

2)The survey clearly reflects that new subjects are needed to be introduced.
The process for the same is initiated.

3)All the committees are requested to submit requisition in terms of
infrastructure augmentation in the college. The necessity to install water filters
in the college premises keeping in mind the increasing strength of students was
conveyed to the authority.

4)Decision to upgrade first aid facility in the college is taken

5)Necessary initiatives are taken to introduce new subjects so that college may
provide placement and internship facilities to our students.






STUDENT FEEDBACK ANALYSIS 2022-23

COMPLETION OF SYLLABUS

Strongly agree Agree Neutral Disagree Strongly Disagree

22% 62% 7% 6% 3%

COMPLETION OF SYLLABUS

B Strongly agree

M Agree

m Neutral
Disagree

m Strongly agree

Analysis

The response shows that in some areas there is difficulty in completion of syllabus. There is shortage
of teachers in some departments which may be hindering the pace of syllabus completion as par
schedule.

Action taken

The Governing body of the college has taken the necessary initiative for engagement of teachers for
such departments so that syllabus could be completed in a timebound manner in such departments.



PREPAREDNESS OF TEACHER FOR CLASS

Strongly agree Agree Neutral Disagree Strongly Disagree

27% 61% 5% 5% 2%

Preparedness of teacher for the class

B Strongly agree

H Agree

H Neutral
Disagree

H Strongly disagree

Analysis

The response suggests that majority of students are satisfied with preparedness of teachers for the
class.

Action Taken

No action required



TEACHERS USE OF FAIR AND TRANSPARENT EVALUATION PROCESS

Strongly Agree Agree Neutral Disagree Strongly Disagree

19% 79% 2% 0% 0%

TEACHERS USE OF FAIR AND TRANSPARENT
EVALUATION PROCESS

M Strongly agree

H Agree

H Neutral
Disagree

H Strongly agree

Analysis
The response suggests that students are satisfied with the evaluation process
Action taken

No action required



TEACHERS USE STUDENT CENTRIC METHODS

Strongly agree Agree Neutral Disagree Strongly Disagree

47% 16%% 20% 10% 7%

Use of student centric method

B Strongly Agree

M Agree

m Neutral
Strongly Agree

B Strongly diaAgree

Analysis

The response shows that majority of students responded positively regarding the use of student
centric method in class. Though some students may not be satisfied with the same.

Action taken

The governing body took the necessary initiative so that arrangement of tours and excursions could
be done in future.



TEACHERS ARE RESPONSIVE TO STUDENT QUERIES

Strongly Agree Agree Neutral Disagree Strongly Disagree
31% 64% 5% 0% 0%
Sales

| Strongly Agree

B Agree

H Neutral
Disagree

M Strongly Disagree

Analysis
The response shows that students queries are adequately addressed.
Action taken

No action required



ICT Tools, LMS and learning resources are effectively used

Strongly Agree Agree Neutral Disagree Strongly disagree

20% 25% 25% 22% 3%

ICT Tools, LMS and learning resources are
effectively used

| 1st Qtr
H 2nd Qtr
m 3rd Qtr
4th Qtr
B Strongly Disagree 3%

Analysis

The student response in this parameter is more or less evenly distributed. The introduction of Ict
tools, LMS and learning resources for is required so that all the students may get the advantage
equally.

Action taken

The governing body decided on further enhancing these facilities for students.



TEACHERS ARE ABLE TO INCULCATE SOFT SKILLS,EMPLOYABILITY SKILLS & LIFE SKILLS

Strongly Agree Agree Neutral Disagree Strongly Disagree

25% 25% 35% 10% 5%

TEACHERS ARE ABLE TO INCULCATE SOFT
SKILLS,EMPLOYABILITY SKILLS & LIFE SKILLS

| Strongly Agree

B Agree

H Neutral
Disagree

B Strongly Disagree

Analysis

The student response to this parameter vary in range. There is need to make the infrastructure and
academic ambience in the college more conducive for development of soft skills, employability skills
and life skills.

Action taken

Initiatives are taken to mould the teaching learning process so that it may help to develop such skills
among students. Various other platforms including NSS is provided wherein they have the
opportunity to inculcate such skills.



Teachers are able to identify weakness of students and help to overcome them

Strongly Agree Agree Neutral Disagree Strongly Disagree

30% 55% 12% 3% 0%

Teachers are able to identify weakness of
students and help to overcome them

B Strongly Agree

M Agree

 Neutral
Disagree

B Strongly disagree

Analysis

Students response regarding identification of weakness of students and necessary action to
overcome them evoke a positive response.

Action taken

Tutorial classes are allotted in the routine. The plan to introduce mentor-mentee programme was
discussed in the academic committee.



TEACHERS INFORM ABOUT EXPECTED COMPETENCIES, COURSE OUTCOME AND PROGRAMME
OUTCOME

Strongly agree Agree Neutral Disagree Strongly disagree

40% 60% 0% 0% 0%

TEACHERS INFORM ABOUT EXPECTED
COMPETENCIES, COURSE OUTCOME AND
PROGRAMME OUTCOME

| Strongly Agree

W Agree

H Neutral
Disagree

B Strongly Disagree

Analysis

Students are well aware about the competencies they are likely to develop on successful completion
of the course. Students were also informerd by the teachers about the course outcome and the
programme outcome as evident from the response.

Action taken

No action required.



TEACHERS ARE REGULAR AND PUNCTUAL

Strongly Agree Agree Neutral Disagree Strongly Disagree

30% 65% 5% 0% 0%

TEACHERS ARE REGULAR AND PUNCTUAL

B Strongly agree

W Agree

m Neutral
Disagree

B Strongly disagree

Analysis
Student response suggest their satisfaction with regularity and punctuality of teachers
Action taken

No action required.



COMMUNICATION SKILL OF TEACHER IS SATISFACTORY

Strongly Agree Agree Neutral Disagree Strongly Disagree
20% 75% 3% 1% 1%
Sales

B Strongly Agree
m Agree

m Neutral

1 Disagree

M Strongly disagree

Analysis
The response obtained from student is conclusive that the communication skill is upto the mark
Action taken

No action required



COLLEGE LIBRARY FACILITY IS SATISFACTORY
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Disagree

Strongly Disagree

5%

15%

17%

51%%
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COLLEGE LIBRARY FACILITY IS SATISFACTORY

B Strongly agree
m Agree

m Neutral

1 Disagree

M Strongly disagree

Analysis

The response shows that majority of the students are not satisfied with the existing library.

Action taken

The matter was taken up in the governing body and the necessary initiatives including allotment of
fund is done for the modernization of library.




Infrastructure and other facilities are good

Strongly Agree Agree Neutral Disagree Strongly Disagree

10% 35% 35% 10%% 10%

Infrastructure and other facilities

7% 11% M Strongly Agree
* B Agree
m Neutral
Disagree

B Strongly Disagree

Analysis

The response from students regarding infrastructure is mixed. There is ample scope for development
of infrastructure and other facilities in the college

Action taken

Necessary initiatives are taken for building of additional classrooms and other necessary facilities in
the college



ADMINISTRATIVE STAFF IS HELPFUL

Strongly Agree Agree Neutral Disagree Strongly Disagree
30% 70% 0% 0% 0%
Analysis

The response indicates the satisfaction of students regarding co-operation of administrative staff.
Action taken

No action required.



EXTRA-CURRICULAR ACTIVITY IS REGULAR AND ENRICHING

Strongly Agree Agree Neutral Disagree Strongly Disagree

10% 20% 35% 20% 15%

EXTRA-CURRICULAR ACTIVITY IS REGULAR
AND ENRICHING

B Strongly Agree

m Agree

H Neutral
Disagree

H Strongly Disagree

Analysis
Students response regarding extra-curricular activity is mixed.
Action taken

Initiatives are taken to involve greater number of students in various extra-curricular activities.



SPORTS FACILITY IS SATISFACTORY

Strongly Agree Agree Neutral Disagree Strongly Disagree
5% 10% 39% 43% 3%

Sales

B Strongly Agree
m Agree

u Neutral

= Disagree

M Strongly Disagree

Analysis
The response from the students show that the sports facility needs to be improved
Action taken

Funds are allotted for buying various sports equipments to develop a sports friendly environment in
the college campus.



Grievance handling is just and prompt

Strongly Agree Agree Neutral Disagree Strongly Disagree

33% 59% 8% 0% 0%

Grievance handling is just and prompt

B Strongly Agree

m Agree

H Neutral
Disagree

H Strongly Disagree

Analysis
The response shows that mechanism of grievance handling in our college is satisfactory.
Action taken

No action required.



College emphasizes on inclusivity

Strongly Agree Agree Neutral Disagree Strongly Disagree

30% 70% 0% 0% 0%

College emphasizes on inclusivity

B Strongly agree

W Agree

m Neutral
Disagree

B Strongly disagree

Analysis
The response suggests that college encourage inclusivity in practice.
Action taken

No action required



FIRST AID FACILITIES ARE SATISFACTORY

L

Strongly Agree Agree Neutral Disagree Strongly Disagree
10% 10% 60% 10% 10%
' FIRST AID FACILITIES ARE SATISFACTORY ‘
10% = 10%
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= Neutral
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n

Analysis

The response shows that First Aid facility in the college needs to be improved

Action taken

Funds are allotted for the improvement of first aid facility ion the college,




